
HOUSERULES
•The Ticket grants the Visitor the right to access the 
Event upon presentation of a valid and undamaged 
Ticket together with valid identification. The 
Organizer guarantees the validity of the Ticket only 
if it has been purchased directly from the Organizer 
or from a sales outlet recognized by the Organizer. 
If the Visitor leaves the Event or the Event location 
after admission, the Ticket automatically loses its 
validity.

•The Visitor is not permitted to resell the Ticket 
and/or to offer it to third parties with the intention 
of making a profit.

•The Ticket grants access to the Event only to 
Visitors over the age of 18. The Organizer will deny 
access to the Event to persons under the age of 18, 
without being obliged to refund the ticket price.

•The Organizer is exclusively entitled to designate a 
platform for the resale of Tickets for the Event. 
Resale of Tickets via any channel other than those 
designated by the Organizer is prohibited. Visitors 
holding a Ticket obtained through an unauthorized 
source may be refused entry to the Event. The 
Organizer cannot be held liable for any loss or 
damage resulting from the purchase or sale of a 
Ticket (including the validity of a Ticket) for the 
Event via a sales channel not designated by the 
Organizer.

•The Organizer has the right to search the Visitor, or 
the Visitor is obliged to submit to a search, before 
and/or during entry to the Event.

• It is prohibited to possess or bring into the Event 
cameras, spray cans, aerosols, selfie sticks, 
glassware, plastic bottles, cans, (alcoholic) 
beverages, food, drugs, nitrous oxide, flammable 
substances, fireworks, (fire)arms and/or other 
dangerous items. The Organizer has the right to 
confiscate such items. Confiscated items will not 
be returned but will be destroyed by the Organizer 
and/or a third party designated by the Organizer.

•The Visitor is obliged to comply with the (safety) 
regulations (including the house rules) and/or the 
instructions of the Organizer and other authorized 
personnel. The Visitor is not permitted to harass 
and/or hinder other visitors or staff present at the 
Event. The Visitor is also not permitted to be in a 
state of public intoxication and/or under the 
influence of drugs during the Event and/or at the 
Event location, nor to urinate outside the 
designated toilet facilities. Climbing onto or into 
objects is prohibited. If a smoking ban is in force at 
the Event location, this ban applies to all tobacco 
products.

•The Organizer has the right to record the Event, 
including the right to make or have made image 
and/or sound recordings of the Event and its 
Visitors.

•Recording of the Event in any form whatsoever, 
including photographing, filming and making sound 
and/or image recordings, is not permitted without 
the Organizer’s prior written consent.

•The Organizer will strive to ensure that the Event 
takes place as much as possible in accordance with 
the announced schedule and line-up. However, the 
Organizer accepts no liability for deviations. The 
starting time stated on the Ticket is subject to 
change. The Organizer accepts no liability 
regarding the manner of performance by the artists 
or the duration of their performances.

•Tokens purchased during the Event are valid only 
during the Event. Purchased tokens cannot be 
exchanged or refunded.

•The Organizer accepts no liability for hearing 
damage, visual impairment, blindness or other 
physical injury, or for damage to property, whether 
or not caused by other Visitors of the Event. The 
Organizer expressly advises Visitors to wear hearing 
protection during the Event.

• In the case of force majeure, the Organizer shall 
have the right to reschedule the Event to another 
date or to cancel it.

•The Visitor is obliged to report any damage within 
48 hours after the end of the Event to the Organizer 
via support@adatp.nl, failing which any right to 
compensation shall lapse.

•The Visitor is obliged to report complaints within 30 
days after the end of the Event to the Organizer via 
support@adatp.nl, failing which any right to any 
form of compensation shall lapse.

•Attendance at the Event is at the Visitor’s own risk.

• If the Visitor breaches one or more of the provisions 
of these House Rules and/or if the Organizer deems 
this necessary at its sole discretion in order to 
maintain public order and safety during the Event, 
the Organizer is entitled to invalidate the Ticket, 
deny the Visitor (further) access to the Event, 
remove the Visitor from the Event location, hand 
the Visitor over to the police and/or claim 
compensation for any damages incurred or to be 
incurred. This also applies to a Visitor wearing 
clothing, texts or other expressions which, in the 
opinion of the Organizer, are offensive, 
discriminatory or insulting, or which may otherwise 
lead to unrest or aggression. This includes, but is not 
limited to, clothing of football clubs or motorcycle 
clubs and clothing bearing political statements.


